Partners of Prisoners and Families Support Group (POPS) is a Registered Charity that aims to provide a variety of services to support anyone who has a link with someone who is an offender. POPS provides assistance to these groups for the purpose of enabling families to cope with the stress of arrest imprisonment and release.

POPS employs over 100 full and part time staff to deliver a range of services to families at various stages throughout the Criminal Justice System and this includes a Community Family Link Worker who is attached to the Probation team at Quay House, and based in Manchester Magistrates Court. 

Partly funded by the Probation Service, the Community Family Link Worker is  based at Manchester Magistrates Court which enables POPS to be in a position to reach the families of offenders at a much earlier point within the Criminal Justice System than previously possible. As families are the one static thing that normally accompanies an offender from arrest through to release, providing support to them from the initial shock of sentencing can enable families to have the strength to be there at the end. It is a proven statistic that a supportive and stable family can successfully reduce the risk of re-offending. 

The positioning within the courts enables the Community Family Link Worker to identify those families with limited or no experience of courts, prisons or the Probation Service and to provide support, guidance and reassurance through the court process and beyond throughout any eventual sentence (prison or community-based). Through their knowledge and experience of working within the prison system they are able to answer initial queries about location, visits, property and the induction and reception process. They are also able to provide further information when needed about topics such as sentence calculation, HDC, transfers, benefits, housing, debt and talking to the children about imprisonment. Additionally, the connection with the Probation Service enables the worker to support families through any community sentences such as curfews or unpaid work requirements etc. Ongoing emotional and practical help and support is also offered to anyone accessing the service.
Referrals can be made to the service by anyone working with offenders and/or their families and this includes Solicitors, Probation Officers, Court Staff and teachers and community workers. Families can also self refer. The telephone number to reach the Community Family Link Worker on is 07979 832 372. They can also be contacted via email on Alicia.craythorne@manchester.probation.gsi.gov.uk
POPS also runs the Offenders’ Families Helpline on 0808 808 2003, a freephone number, where families can obtain advice about procedures and process anywhere within the Criminal Justice System.
